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Allow User to Change Branch During 
Order Creation 

Date Released: March 2017

Modules: Navigator Order Management

Description: Create a NAV 1, 2, and 5 setting that controls whether a user is able to change the 
Branch value in Customer Orders, Quotes, and Credit Orders.

Reason for Change: When the retail environment is enabled, customers need a way to control 
whether or not a user can update the Branch. 

Restrictions: Navigator Order Management customer orders, direct ship, quotes, and credit orders. 

Note: Purchase orders and stock to stock orders do not adhere to this functionality. 

Associated Files

Control User File Maintenance (NAV 5) - Y=Web Control Panel

Users are assigned to the retail environment via the Y=Web Control Panel option on users Control 
File (NAV 5). 
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The setting to activate the Retail environment is found on the second page of settings. 

Granting Access
Authorization for changing the Branch in Order Management can be granted at the global level (NAV 
5), authority class level (NAV 2) or at the user level (NAV 5). 
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Enter an “A”=App Options/Permissions in the Opt field for Order Management. 

Activate the new settings as needed. 

Allow change to branch at order creation when Retail Environment = N - Set to “Y” to allow a 
user to change the Branch at time of Customer Order, Direct Ship, Quote, or Credit Order creation 
when the Retail Environment is not activated. 

Allow change to branch at order creation when Retail Environment = Y - Set to “Y” to allow a 
user to change the Branch at time of Customer Order, Direct Ship, Quote, or Credit Order creation 
when the retail environment is activated. 
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Branch changes are made on the Order Header. If the user is not allowed to edit the branch the Branch 
field is grayed out. 


